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ND Enjoys Lowest Cohort Default Rates in Nation
For the sixth time in the last seven years, North Dakota has the lowest cohort default rate among all

states in the nation.  Our rate was 1.8% compared to a national average of 5.6%.  That is outstanding;
what a team effort!  It wasn’t that long ago when the national average was in double digits, so you can
see that much improvement has occurred in helping students make their payments.

For SLND-Guarantor, our rate this year was 1.1%, also the lowest in the nation among guarantors.
Individually, school rates all ranged in this neighborhood.  In comparison between the FFELP and
FDSLP, the rates were 5.3% and 6.0%, respectively.

Secretary Paige stated, “The low national default rate reflects a concerted effort by schools and
colleges to increase borrower awareness of their repayment obligations, track borrower delinquencies,
and counsel borrowers who get behind in their payments.”  SLND certainly concurs and appreciates
the efforts of our schools and our participating lenders for all their help.

For reference purposes, the cohort default rate is based upon the percentage of borrowers who
enter repayment in a certain fiscal year and default before the end of the next fiscal year.  For fiscal
year 1999, this would mean borrowers entering repayment between 10/1/1998 and 9/30/1999 and
defaulting before 9/30/2000.

Wally Erhardt, Associate Director
SLND-Guarantor
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First Graders Attend College SAVE Press
Conference

Student Loans of North Dakota invited Bismarck’s St. Mary’s Grade
School first graders to attend the press conference which launched College
SAVE, the state’s college savings program, September 4, at Bank of North
Dakota.  The 19 first graders were accompanied by their teacher, Cindy Fischer, and school principal,
Gwyn Tschosik.  On behalf of SLND, Fischer and Tschosik were given star candy jars by Governor
John Hoeven.

The girls and boys were presented Sakakawea dollars by Governor Hoeven who smiled and said, “I
believe this dollar coin is being given to you to start your college savings account.”  Senator Aaron
Krauter, Attorney General Wayne Stenehjem, Agriculture Commissioner Roger Johnson and Bank of
North Dakota President Eric Hardmeyer also spoke with the children.

While other officials were speaking to the media, the children had their pictures taken with
Governor Hoeven.  They were treated to lemonade and chocolate chip cookies!

Also in attendance at the press conference were print, radio and television crews, Representative
RaeAnn Kelsch (co-sponsor of the college savings plan legislation), Robert Sloss/Morgan Stanley
Managing Director of Financial Services, David Stolow/Morgan Stanley Legal Counsel, Morgan Stanley
representatives from Minot and Fargo, Julie Kubisiak/Director of Student Loans of North Dakota,
Shirley Glass/SLND Compliance Officer - College SAVE facilitator, and Al Nosbusch/SLND Associate
Director of Fiscal & Administrative Services, who was involved with development of the plan.  College
Information Service made the arrangements for the press conference.

Linda Albery, Supervisor
Photos: Peggy Anderson, Coordinator

College Information Service/Program Development

Pictured L-R:
Eric Hardmeyer, President - BND; Julie Kubisiak, Director - SLND;
Robert Sloss, Managing Director of Financial Services - Morgan
Stanley

Pictured L-R:
St. Mary’s Grade School 1st graders and Gwyn Tschosik, Principal.
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SLND E-commerce Instructions

MPN and NOG Delivered at a New Speed
Over the years, SLND has mailed Master Promissory Notes (MPNs) and Notice of Guarantees

(NOGs) to students on behalf of our lenders.  If students did not receive their MPN and NOG, another
copy was generated and mailed to the student upon request.  To aid this process, we also implemented
onsite printing of MPNs at schools a few years ago.

As efficient as this process has been, technology offers enhanced channels for getting this task
done quicker and easier for all involved.

With the recent implementation of another phase of our e-commerce project, we are proud to
announce that we have been able to “increase the speed” with which MPNs and NOGs are delivered to
students.  If SLND has received from the school a valid e-mail address for the student, we will send the
student an e-mail message directing them to visit mystudentloanonline.com to view their NOG and
MPN if necessary.  The student is able to view these documents in a secured environment using their
issued password.

The student is directed to print the MPN, complete any missing information, and mail it to the
address provided.  In the future, the process will become even more efficient when SLND implements
“e-signatures” for signing MPNs.

Watch for future updates on the progress SLND is making in bringing this process to reality.

Loans Reject Electronically to the Schools
A big concern for all in the financial aid process is getting loans through all the required edits.  Of

course, no one wants loans guaranteed erroneously.

In the past, SLND used to move these loans into an ‘error status’ and we would either contact
financial aid offices by phone or through e-mail to have the situations investigated.  Until we received a
response, the loan was not guaranteed.

With another enhancement of our e-commerce project, we are returning these rejected loans to the
schools electronically along with an identification of the erroneous data.  Once fixed, schools can
retransmit the application and, pending no other errors, the loan is guaranteed.

All guaranteed loans are updated to mystudentloanonline.com instantaneously upon guarantee,
so financial aid offices can check to see if SLND has guaranteed a loan for a particular student.  If you
don’t see the loan guaranteed, check the ‘Hold Queue’.  The loan might be pending further internal
processing.  If you can’t find the loan between these two locations, it probably was rejected back to
your school for further processing.

If you have further questions on this process, please contact Elaine Fischer at 1-800-472-2166
ext. 5754 or e-mail efischer@state.nd.us.

Wally Erhardt, Assoc. Director of Operations
SLND-Guarantor
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How Should Lenders and Schools Prepare for a Program Review?
In order to help schools and lenders prepare for guaranty agency program reviews, I have listed

some general areas that are included in a review.  Program reviews are performed to ensure
compliance with federal, state and guaranty agency rules and regulations governing the Federal
Family Education Loan Programs.  The main areas a school review will cover are: financial aid files,
program administration, consumer information, and attendance records.  School reviews are no longer
a requirement unless the school has a cohort default rate of greater than 20%.  However, SLND-
Guarantor has conducted some school reviews and will continue, to help ensure schools stay in
compliance and to help ward off any ‘potential’ problems.  Reviews conducted by SLND-Guarantor are
limited only to the FFELP and loans for the past two award years.

Lender reviews are mandated by federal regulations.  During a lender review, student files are
reviewed, including any due diligence, credit bureau reporting, and 799 Interest and Special Allowance
reporting.  Something new to lender reviews is reviewing NSLDS reporting.  The Department of
Education has asked guaranty agencies to include this to help reduce the amount of incorrect data
being reported.

When a lender or school has been selected for a review, we will contact the loan officer or financial
aid officer approximately one month in advance.  This should allow sufficient time for the staff to
prepare for the review.  Coordination should be done to ensure all staff and offices are aware of the
review and what will be covered.  Any regulation changes should be reviewed by the school or lender
to see what was in effect at the time period being covered during the review.  Any audits conducted by
other entities should be reviewed along with the responses to any concerns raised during those audits
as those reports are also reviewed during a program review.

If you have any questions regarding a program review, please contact Char Feist, Compliance
Officer at 1-800-472-2166 ext. 5753 or e-mail cfeist@state.nd.us.

Char Feist, Compliance Officer
SLND-Guarantor

SLND Welcomes Two New Alliance Lenders
Two new lenders have joined our Lender Alliance Program, partnering with SLND to provide

student loan services for their customers:

Burlington Northern Federal Credit Union - Grand Forks - (Lender code 100151)

First Community Credit Union  - Jamestown (branch offices in Bismarck, Hankinson, Milnor,
Napoleon, Oakes, Steele, Valley City, Wahpeton, and Wishek) - (Lender code 815777)

SLND looks forward to helping these and all participating lenders meet their student loan needs.
Welcome!

Lance Hill, Coordinator
College Information Service/Program Development



1-800-472-2166 ext. 5791 or 701-328-5791    TDD: 1-800-643-3926    FAX: 1-701-328-5696    mystudentloanonline.com    bndsl@state.nd.us

Prairie Publications October 2001      Page 5

NDASFAA Update
Wow, can you believe fall is in the air already.  Did we miss summer?  While the start of a new

academic year is a “little” hectic, it is fun to see the campus come alive again and see lots of students
mingling around.

If you haven’t made reservations for the upcoming RMASFAA Annual Conference, you need to do
so soon.  I understand that the main conference hotel is full, but provisions have been made for
overflow hotels.  Please see the RMASFAA Web site www.rmasfaa.org for further details.

RMASFAA Fall Decentralized Training will be held at the Kelly Inn, Bismarck, November 15-16.  This
is a change, as it was planned to be held at the Radisson so that we could meet at the site of
RMASFAA 2002.  This year’s topic is Policies and Procedures and our state trainer is Kristie Holler.
More information will be coming.

Ryan Graalum, President - NDASFAA
Assistant Financial Aid Director - NDSU

Mapping Your Future Updates
Virus Causes Network Outage

The week of September 17, a computer virus hit the network on which Mapping Your Future was
located.  The network had to be shut down immediately to stop the spread of the virus and they were
unable to send out any notices prior to the shut down.  Additionally, they didn’t have access to e-mail
due to the virus.  Mapping Your Future was returned to service, September 20.  Their Web site
information and data were not damaged by the virus, but technicians had to make sure everything was
clean before they could restore the network.  Mapping Your Future apologizes for any inconvenience.

Loan Forgiveness Chart Added
The Mapping Your Future Default Prevention Team has created a Loan Forgiveness chart which

has been added to Mapping Your Future.  Accessible from the Student Loan Borrowers guided tour,
the Loan Forgiveness Chart can be found at http://mapping-your-future.org/paying/
loanforgiveness.htm.  The chart provides information about what conditions and what types of loans
may make a borrower eligible for loan forgiveness, cancellation or discharge.  The chart includes
definitions of the types of conditions and instructions for the students to continue payments until any
type of loan forgiveness has been approved in writing.

Upcoming Events
RMASFAA 2001 Conference - October 14-17 - Wichita, Kansas

NCHELP 2001 Fall Training Conference - November 11-14 - Salt Lake City, Utah

RMASFAA Fall Decentralized Training - November 15-16 - Bismarck, ND

CBA 2001 Student Lending Conference/NCHELP Leadership Conference - December 2-4 -
Arlington, Virginia
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SLND “All Star” of the Month
Marla Belohlavek was chosen as SLND’s “All

Star” of the Month for September.

Marla was hired as a temp for the New Loans area
in June 1991.  Since then she has been promoted to
several positions within the department, including that
of Disbursement Processor, Cancel/Revision
Specialist, and her most recent position of Senior New
Loan Specialist.

While working “peak season” new loan volumes,
Marla was asked to process the new loan entries for
servicing Union State Bank of Hazen’s portfolio.  She
took on this responsibility without complaints and
really demonstrated what a team player and
professional she is.  With her vast knowledge of
student loans, she is a leader to others.

Congratulations!

Who’s Coming and Going at SLND?

Nicole Malard is SLND’s new Cooperative Office Education (COE) student employee.
She is a sophomore at Bismarck High School and is the youngest of five children.  Nicole likes
to hang out with her friends on the weekends and also likes to go fishing with her brothers;
especially ice fishing.  She knows where all the big northern are, but she won’t tell!!  Welcome!

SLND Mailbag
“I really appreciate the quick response to my recent request for FAFSA forms.  I had to

chuckle when I opened the package and found the highlighters.  Two of the three colors
are my favorite colors; the green and yellow are the school colors for NDSU.  I’ve been a
hard core Bison fan since 1965, so you definitely made my day!”

ND High School Counselor

“Thanks for the awesome presentation this morning.  Even though the kids were quiet while you
were here, they were fired up afterwards!”

ND High School Counselor

“Thank you for the stuff for our prizes.”
3rd Grader - Lewis & Clark Grade School - Mandan

“Enclosed are cards from some seniors at our high school.  These students are interested in
receiving the results of your scholarship search.  I will go over the results with the seniors.  Thanks for
your service.”

ND High School Counselor
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HECN - Student Information Systems Report
What should we expect from a new computer system?  Will it be much different from what we have

now?  We have been lead to believe so.  File structures and database composition are done differently
now than when our current system was designed.

We will do things differently in the new system.  We might keep different kinds of data.  We might
have access to different kinds of information simply by way of how the system is designed.

But, I hope we all understand that a new system is still going to be a computer system.  And a
computer is a machine...a very capable machine...but a machine none the less.  If we want the system
to be able to do something, we are going to have to tell it in minute detail what it is that we want it to do.
If we want it to calculate GPA, we will have to tell it what a GPA is and how to calculate it.  That’s how
machines work.  If we want a major GPA, somehow the machine is going to have to be told what makes
up a major.  If you want the system to automatically evaluate incoming transfer coursework, someone is
going to have to build the tables that will equate these incoming courses to those offered on your
campus.

The machine is not going to be magical.  It is going to have limitations.  The biggest limitation I think
it might have is that the actual business practice that we are trying to teach it to do is so ambiguous or
so complex that it simply cannot be reduced to logic and rules.

Having said that, it might be appropriate to encourage users to be thinking about what you do and
what you will expect your new computer system to do for you.  Is what you do something that a
computer could do if told about the business practice?  Or is human intervention and personal decision
making a part of what you do?  That makes it less likely that a machine could function in that capacity.
Just something to think about.

If you have questions or concerns, please feel free to contact me at 701-777-5031 or use my
e-mail address which is charles_fjeld@mail.und.nodak.edu.

Charles Fjeld
NDUS, HECN-SIS, Grand Forks, ND
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50 Best Jobs for the 21st Century

                                   Job                           Annual      Percent     Annual
                                                                                                   Earnings    Growth   Openings

  1. Systems Analysts $   52,180 94 154,157
  2. Computer Engineers $  61,910 108  81,337
  3. Engineering, Natural Science, Computer & IS Managers $  75,320 44  54,120
  4. Securities, Commodities & Financial Services Sales Agents $  48,090 41  61,084
  5. Computer Support Specialists $  37,120 102 113,041
  6. Advertising, Marketing, Promotions, Public Relations & Sales Managers $  57,300 23   89,237
  7. Computer Programmers $  47,550 30   74,773
  8. Computer Scientists $  46,670 118 27,942
  9. General Managers & Top Execs $  55,890 16 421,006
10. College & University Faculty $  46,600 23 139,101
11. Medical & Health Services Managers $  48,870 33 31,238
12. Electrical & Electronics Engineers $  62,260 26 29,636
13. Registered Nurses $  40,690 22 195,231
14. Database Administrators $  47,980 77 19,027
15. Physicians $102,020 21 32,563
16. Management Analysts $  49,470 28 23,831
17. Secondary School Teachers $  37,890 23 133,585
18. Police Patrol Officers $  37,710 32 51,739
19. Lawyers $  78,170 17 38,182
20. Special Education Teachers $  37,850 34 36,540
21. Paralegals & Legal Assistants $  32,760 62 33,971
22. Physical Therapists $  56,600 34 10,602
23. Dental Hygienists $  45,890 40 15,372
24. Correctional Officers $  28,540 39 64,835
25. Human Resources Managers $  49,010 19 32,929
26. Financial Managers $  55,070 14 78,071
27. Writers & Editors $  36,480 24 52,971
28. Artists & Commercial Artists $  31,690 26 58,769
29. Office & Administrative Support Supervisors $  31,090 19 238,168
30. Civil Engineers $  53,450 21 20,603
31.  Communication, Transportation & Utilities Operations Managers $  52,810 19 25,388
32. Administrative Services Manager $  44,370 18 46,558
33. Biological Scientists $  46,140 35 10,417
34. Education Administrators $  60,400 13 60,229
35. Designers $  29,190 27 57,787
36. Social Workers $  30,590 36 29,630
37. Adjustment Clerks $  22,040 34 141,670
38. Human Resources, Training & Labor Relations Specialists $  37,710 18 82,760
39. Human Service Workers & Assistants $  21,360 53 91,824
40. Bill & Account Collectors $  22,450 35 106,068
41. Physician Assistants $  47,090 48 6,142
42. Speech-Language Pathologists & Audiologists $  43,080 38 9,862
43. Dental Assistants $  22,640 42 56,389
44. Counselors $  38,650 25 21,279
45. Occupational Therapists $  48,230 34 6,484
46. Personal Care & Home Health Aides $  15,800 58 249,694
47. Data Processing Equipment Repairers $  29,340 47 20,080
48. Loan Counselors & Officers $  35,340 21 39,836
49. Medical Assistants $  20,680 58 49,015
50. Sports & Physical Training Instructors & Coaches $  22,230 28 104,431

*Source:  Best Jobs For The 21st Century, Second Edition.  These are nationwide statistics.
Also available through College Information Service, the free brochure “Careers and Wages in North Dakota”.
Call 1-800-554-2717.
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